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About Our Security Stickers 

Thank you very much for your purchase. Please leave our security sticker in place until 
you have decided that you are keeping the piece(s) you received. The security stickers 
are easily removed, but they will be damaged when removed, that is how they are 
intended to work. 

Satisfaction Guarantee 

We offer a refund of your purchase amount minus our and your shipping costs if you 
are unhappy with your purchase for any reason. Items must be returned to us with our 
verifiable security sticker intact, and items must be in the same condition as when 
sent to you. Please notify us before returning an item so we can issue you an RMA. 
Returned items must be shipped insured and with tracking. Upon our receipt, 
inspection, and acceptance, a refund will be issued. This satisfaction guarantee is valid 
for 3 days upon your receipt of the item. 

If Damaged In Transit 

Save all packing materials if an item arrived to you damaged, take photos of the 
(damaged) shipping boxes, packing materials, shipping label to see the tracking 
number, and the damaged item(s), then contact me for further instructions. I'm sorry 
if this happens. I do my best to pack everything well, but once it leaves my care it is 
out of my control. This is why I pay for and charge for insurance.


